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IMPORTANT PHONE NUMBERS

Emergencies on and off campus —Dial 911

On Campus
Resources and Services

Yale Police
publicsafety.yale.edu
University Police
Non-emergencies
203-432-4400
Victim Services
203-432-4418

Lost & Found
203-432-4405

Yale Security
publicsafety.yale.edu

University Security
203-785-5555

Lost ID and after hours
203-785-5555

Yale Administrative Services
www.yale.edu/administration
Office of Administration
203-432-8049

Yale Transportation
www.yale.edu/transportation
options

Yale Shuttle

203-432-9790

Yale Safe Rides
203-432-6330

S.H.A.R.E

Yale’s Sexual Harassment
and Assault Resources &
Education Center —advocacy,
info and support

24/7 Crisis Number
203-432-60653
yalehealth.yale.edu/med
services/share.html

Off Campus
Resources and Services

City of New Haven
Mayor’s Office
203-946-8200

Street Lighting Issues
203-931-6325

Public Works
203-946-7700

Online “Ask New Haven”
form at
www.cityofnewhaven.com/Ask/
index.asp

New Haven Police
Department
www.cityofnewhaven.com/police/
Non-emergency

203-946-6316

Neighborhood Services
203-946-9299

Transportation
Visit www.cttransit.com for city
bus schedules and times
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Yale University considers
your safety to be one of the

most important rights we can

protect. We provide many
services to help keep you safe
on campus. Your personal
safety is our priority; know
what’s available to you.
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The Yale campus is located in the heart
of New Haven. Like all who live in urban
centers, you can take some precautions to
keep safe:

at Yale

Be aware of your surroundings at
all times

Avoid walking or running alone,
especially at night

Don’t text or listen to music while walking

your surroundings

Choose a well-lit path when walking

or biking

Become familiar with the emergency blue
phones along your route

Use the Yale shuttle

Call for a door-to-door safe ride after
dark: 203-432-6330
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Lock your doors —never prop them open

Call for help if you ever feel concerned
for your safety: use Blue Phones or Yale
Police Department 203-432-4400

Get a U-lock for your bike

Campus safety is a major responsibility of
the University’s Police Department and
Security Department. The Yale Police
Department works closely with the campus
community and local, state, and federal law
enforcement to keep the campus safe. The
Yale Security Department is responsible
for the physical security of Yale’s buildings,
including residence halls and administrative
buildings. We ask your help in keeping our
campus safe.

Using alcohol will make you less aware of

POLICE SERVICES

The Yale University Police Department has 87 uni-
formed, armed police officers to ensure safety on the
campus. Headquarters are located at 101 Ashmun Street.

REPORTING A CRIME
s For emergencies (on or off campus) always call 911

= Add the Yale Police number (203-432-4400) to your
phone contact list. If you witness a crime or have a
non-emergency incident, call 203-432-4400.

= If you are the victim of a sexual assault, you may take
any or all of these actions:
* Go to a safe place
* Call someone you trust regardless of the hour

* Call SHARE —Yale Sexual Harassment & Assault
Resource & Education Center for advocacy, info
and support, available 24 /7, (203-432-6653)

Seek medical attention

> Yale University Health Services
(203-432-0123 Urgent Care)

> Yale-New Haven Hospital
(203-688-2222 Emergency Room)

* Notify New Haven or Yale Police

SECURITY BLUE PHONES

Over 400 exterior phones are strategically located
throughout the campus and are readily identified at
night by blue lights hanging above or near them. Many
of them also have cameras. The phones are equipped
with red emergency buttons for direct connection to
Yale Police for police, fire, or medical emergencies and

a keypad for dialing any campus number. Please visit
http: //publicsafety.yale.edu/blue-phones for locations of all
Blue Phones.

SECURITY SERVICES

Easily identified by their uniforms of navy blue slacks
and white shirts with university patch and ID, Security
officers patrol campus 24 hours per day and perform a
variety of services including walking escorts, safe rides
and lock-out services.

For emergencies on
and off campus, dial 911.

GETTING AROUND CAMPUS

Getting Around: 2-WALK* (203-432-9255)

You may request a Security Escort by calling 432-WALK
(203-432-9255). Our security officer will walk you to and
from any point on campus 24 hours per day, seven days

per week.

Security Safe Rides (nighttime) 203-432-6330

Security rides are available at night to take you door-to-
door on campus. Dial 2-6330 from any campus phone or
Blue Phone for service. For more information please visit
www.yale.edu/transportationoptions.

Shuttle Bus 203-432-9790

The daytime shuttle operates from 7:20 am to 6:00 pm
Monday through Friday. The nighttime shuttle
operates from 6:00 pm to 1 am, seven days a week.
The shuttle operates on a convenient schedule for
university staff and students circling campus routes
that include university buildings, residential buildings,
parking lots, and the train station.

Please visit: www.yale.edu/transportationoptions.

Special Services Van 203-432-2788

Yale Transit operates a Special Services Van which
transports members of the Yale community who are
permanently or temporarily disabled and approved by
the Resource Office of Disabilities. Passengers are picked
up on request and transported within the boundaries.

To register, contact the Resource Office of Disabilities

(203-432-2325).



